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FEATURE: ROCKING R

ROCKING R GUEST RANCH
website re-design



Rocking R Guest Ranch is a bed and breakfast in Strath-
more, Alberta. It’s a getaway and wedding destination
on the range with several packages and activities. The 
ranch is a big attraction for couples on a romantic 
getaway and families looking for a break from their 
hyper-connected lives in the city to experience nature. 
 Building this website was a project I did with Full 
Blast Creative. The website is designed to show off all 
the features Rocking R has to offer, while putting the 
beautiful views front and center. 
 Since Rocking R is also popular for people looking for 
a wedding on the range, we created a separate land-
ing page to show off Rocking R’s wedding options and 
providing some basic information about the ranch.  
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FEATURE: WISE FOOL

WISE FOOL
niche magazine



A wise fool is an archetypal character who is in no 
position to be taken seriously, so they can get away 
with speaking about the taboo.
 Wise Fool is a magazine concept that looks at 
the world through the perspective of seemingly 
insignificant objects that have had a big impact.
This issue looked at communication technology and 
the evolution of interface language through the eyes 
of the floppy disk.
 This is a magazine for the free-spirited and irreverent. 
You could write them off as weird and out there, but 
they are interested and knowledgeable about the 
world around them. 
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THE WORLD FROM A 
CURIOUS PERSPECTIVE

A FLOPPY DISK’S PERSPECTIVE
Take a look through the eyes of this fallen king of 
removable storage, now known as merely the save 
icon, this disk has quite the story to tell.

WORDS IN PICTURES
by Jamie Allen
Explore the creation of logographic writing 
systems, and the use of logograms like the save 
icon in digital design.

A LANGUAGE LOST & FOUND
by Vanessa Bentley
Starting with the origins of interface design 
standards, Bentley explores what the future could 
have in store for us, and why it’s time to change.
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THE WORLD FROM A PERSPECTIVE

Floppy disks were the removable storage 
method from the 70s until the 90s. 
These square diskettes came in sizes 5” 
or more that were delicate and actually 
floppy, or the later 3.5” disks. These 

were hard, durable and ultimately the 
most popular iteration. Mostly obsolete 
now, they live on primarily through the 
common logographic “save” icon, and in 
our hearts.

WORDS IN PICTURES
by Jamie Allen

by Vanessa Bentley

14
See for yourself how floppy disks are 
built, and what a disk drive needs to do 
in order to read one.

Travel back to the 1980s, the floppy 
disk’s time to shine, and find out how 
information got around pre-Internet.

To many people, the floppy disk icon 
doesn’t just mean save, it means precious 
childhood memories.

Meet the man who invented floppy disks, 
and the man who’s keeping them alive. 
The past and future, all in one place.

Floppies might not be as obsolete as you 
thought. Find out how people around 
the world are using them right now.

An artist with an unusual canvas, a 
computer that’s more than meets the eye, 
you might have to see it to believe it.

Some final words from our editor about 
the floppy disk’s role in shaping the 
current digital landscape.

To save on space, digital interfaces use tons of logograms 
to convey information. In this article, we compare and 
contrast the development of these symbols with ancient 
logographic writing systems and how they were made 
to further explore this new digital language.

If you’ve ever wondered why computers have windows 
and why your data is all in files, here’s your answer. 
Starting with the beginning of computer interface 
design, explore new technology, where we might be 
going next, and why. 
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SHUTTER  A spring-loaded stainless 
steel piece that protects the disk while 
it’s being removed from the disk drive.

WRITE PROTECT TAB  Keeps 
the data from being accidentally over-
written. Covering the notch will set the 
disk to read-only.

CAPACITY INDICATOR  While 
this tab may look similar to the write 
protect tab, it serves a unique purpose. 
That is, to indicate a high-capacity disk. 
Some floppies have multiple layers or 
iron oxide that can be written onto, 
hence a higher storage capacity. 

LINER  Sometimes woven fabric, 
sometimes paper, this specialty anti-
static lining is laminated onto the shell 
while the disk is being manufactured. 
This keeps the disk clean and dust-free.

DISK SECTOR  While these 
sections are not actually visible, storage 
on a floppy disk is intersected into even
pieces like a pie, then split again in
concentric circles. Each of these 
divisions is a sector.

BUILDING A 
FLOPPY DISK

SHELL  Made from the popular 
plastic, polyvinyl chloride, to protect 
the contents of the disk. Potentially 
flexible, a rigid mixture is used for the 
common 3.5” disks to keep them safe 
while being handled and stored.

Put the disk into the drive. The computer 
sends a command to the disk drive to 
write to the floppy disk, which starts a 
first motor that makes the disk spin.

A second motor, called a stepper motor, 
finds the sector that’s going to be written 
to and moves the disk drive’s read/write 
head into position.

The write head puts the data onto 
the disk using magnetized particles 
embedded into the disk. The pattern of 
north and south poles imitates the ones 
and zeros of binary code. 

The read/write head checks the address 
on the sector to be sure it has the right 
one. Working in tandem with the read/
write head is the erase coil, which clears 
the chosen sector before it gets written to.

DISK HUB  Made from stainless 
steel, this piece is attached to the disk 
with an adhesive ring. This keeps the 
two sides of the shell apart so that the 
disk in the center can rotate freely while 
keeping it properly centered.

MAGNETIC DISK  Plastic coated 
with iron oxide. Once exposed to a mag-
netic field, it’s magnetized for good. This 
is where binary code is written onto the 
disk in the form of magnetic pulses.

SO YOU WANT 
TO USE A

FLOPPY DISK?

SO YOU WANT 
TO USE A

FLOPPY DISK?

JUST LIKE 
IN 1989!
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memory lane.

FLOPPYDISK.COM

In the 80s, transferring files 
was a slow process. Software 
could be shipped to users in 
a dozen floppy disks. Digital 
file sharing was done through 
dial-up connections. Data 
compression and high(-ish) 
speed connections didn’t exist 
until the mid-90s. Here’s how 
we shared information at the 
dawn of the Internet.

FILE SHARING IN 
THE 1980S
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Users log in with their phone numbers, 
one at a time (at first). They could be 
used to send emails between users, 
send instant messages, play games, 
and download data. A lot of early file 
sharing programs built off this system.

BULLETIN BOARD SYSTEM (BBS)

SNEAKERNETS
The most retro; putting data on a disk 
and taking it to another computer. You 
can actually wear whatever shoes you 
want while doing it. This was the kind 
of thing that inspired the anti-piracy 
Don’t Copy That Floppy campaign of the 
early 90s. Some video games had layers 
upon layers of piracy protection. The 
final one in Earthbound let you reach 
the final boss before quitting 
and wiping all your data. 

USENET
A forum-esque system for sharing news, 
similar to BBS but without a central sever. 
Users from around the world (by which 
we mean America) connecting through the 
Internet gave birth to terms like “flame”, 
“FAQ” and “spam”. Today you can find 
dictionaries online of Usenet terminology.

MULTI-PART FILES
Files broken up into pieces to make 
transferring large files possible. 
Once received, the pieces can be 
reassembled into the original. 
These were used to send digital files 
that would otherwise be too big to 
download or upload all at once.

FILE TRANSFER PROTOCOL (FTP)
Originally command-line programs 
from before computers had graphic user 
interfaces, these were used in the BBS 
era for uploading and downloading files. 
Like BBS, they connected through a 
central server. 

10 11
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The generation born between 
the late 80s and the mid 90s... 
Millennials. All grown up now, 
they shared a childhood with 
the Internet. Those good old 
days when all the toys had 
TV shows, Millennials won’t 
let anything miss out on the 
merch. Not even floppy disks.

A MILLENNIAL’S 
NOSTALGIA

In 1994, Photoshop 3.0 was released 
with its shiny new layers feature on seven 
floppy disks. Two years later, Photoshop 
4 was shipped to users on CDs. For the 
Millennials, the target demographic 
of floppy disk pillows, earrings and 
sticky notes, floppy disks were already 
fading into obsolescence in their early 
childhoods. On the other hand, Sony 
didn’t stop producing the disks until 
2011, and there’s still a market for floppy 
disk adapters for retrieving old files. But 
the attraction isn’t what’s on them, it’s 
the disks themselves. 
 A lot of innovation took place during 
the 90s. Like the first web browsers and 
the World Wide Web as we know it. But 
it’s not the things that stuck around that 
prompt a sense of nostalgia. It’s there 
in the title of many an article online, 
Things Only 90s Kids Will Remember. 

On these lists, floppy disks are among 
the ranks of scented markers and folded 
paper fortune tellers. Constant exposure 
reduces the impact, whereas these lost 
objects can be preserved as symbols of 
another time.
 Nostalgia has been celebrated as a 
bond between people and where they 
came from, or rejected as a pastime of 
the lonely and sad. A shared history 
can be a way for people to connect and 
sharing nostalgic memories has been 
shown to bring couples closer together. 
Psychologist have concluded that   nosta-
lgia can be a powerful positive sentiment, 
so long as people don’t dwell on the 
discontinuity between the past potential 
and the present reality. Of course, both 
can be true at the same time. Misery does 
love company. 
 90s kid nostalgia can be attributed 

to the disconnect between a childhood 
potential of accomplishing anything 
through being true to yourself in a 
world of rapid technological advances, 
versus an adult reality of debt and poor 
job security. However, this was the first 
generation growing up with the Internet. 
Another possibility is just that they do it 
because they can. 
 Magazines devoted to midwestern 
American nostalgia for a roughly 60 year 
old audience are something that exist. 
Today through the Internet means of 
production are more accessible than ever 
not just for magazines but a wide range 
of goods. You know, that Internet that 
Millennials grew up using. 

USB DRIVE  It looks like a floppy disk, it stores 
data like a floppy disk, but slide the shutter and you’ll 
find it’s actually a USB! Fortunately these floppy disks 
from Nanobai can hold much more than a megabyte 
and a half. 

PILLOW  Decorative floppy disk pillows can be 
found in a variety of styles. On the authentic side 
there’s Bnzxweae’s personalized pillows available 
on Amazon, while on the cutesy side you can find 
Mymimi’s sweet smiling floppy disk on Etsy. 

EARRINGS  Don’t worry, they’re not 3.5 inches. 
There’s a variety available, from RetroConnector’s 
solid brass ones, to Lara Mogensen’s acrylic. Both 
these and many more can be found on Etsy. 

STICKY NOTES  From Suck UK, these little remi-
nders come in packs of three with a variety of colors. 
Great for when you have 3.5” of info to remember. 

TABLE  Floppy Table has found a way for you to 
take your floppy disk love to a whole new level. This is 
an entire table shaped like a floppy disk, with the space 
beneath the shutter even serving as a drawer. 

NOTEBOOK  Here’s another way to repurpose 
those old disks, this time from Fishstikks on Etsy. This 
notebook is 125 sheets of recycled paper wire-bound 
between a pair of actual 3.5” floppies. 

POWERBANK  Made by ThumbsUp, this USB 
powerbank is 3.5 inches, just like your good old floppy 
disk. Luckily it’s a little thicker, so just in case you do 
get your hands on a floppy disk drive you won’t be able 
to put this one in by mistake. 

COASTERS  These ones don’t just look like floppy 
disks... they are floppy disks. Available from ThinkGeek 
and TechnoChic, here’s one way to repurpose that 
obsolete technology.

12 13
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ALAN SHUGART

LIFESPAN 
NATIONALITY 
OCCUPATION 

LEGACY 

9/1930 – 12/2006 (76)
American
Engineer
Entrepreneur
Floppy disk inventor

Alan Shugart started his career working 
for IBM as a field engineer. This meant 
repairing punch card accounting 
machines and providing on-location 
troubleshooting for customers at the 
time when computers still took up entire 
rooms. Twenty years later, Shugart was 
still with IBM, but by then he’d risen 
through the ranks. 
 In 1971, disk storage products were 
IBM’s richest source of business, and 
Shugart was the department’s manager. 
Merlin, or IBM 3330, was a direct access 
data storage unit for a series of IBM 
computers. It was series of drawers, 
about nine feet long and five tall. What 
IBM needed was a method for loading 
microcodes — interpreters between hard-
ware and code — onto the Merlin. 
 What Shugart’s team delivered 
was the first floppy disk, then called a 

“memory disk”. These were read-only, 
eight inch square disks. A few years later 
Shugart left IBM for Memorex, but he 
didn’t go alone. A few hundred IBM 
engineers joined him. Shortly after came 
the Memorex 65, the first commercially 
available floppy disk.
 But Shugart had bigger plans. A few 
years later he set out to found his own 
company, Shugart Associates. The start 
was a rocky one. Shugart’s vision was to 
build a company like IBM, developing 
and manufacturing both small-business 
computer systems and all the peripheral 
equipment too. The first strike: two years 
passed product-free. The second strike: 
the Board wanted to focus on disk drives 
(admittedly Shugart’s specialty), and disk 
drives only. The third strike: the venture 
capitalists financing the company fired 
Shugart. 

 By 1979 the determined Shugart was 
at it again. This time he founded Shugart 
Technologies with the help of Finis 
Conner, hard drive specialist. By then, 
5.25” floppy disks based on the ones 
Shugart had developed for Memorex 
were all the rage, and created the 
inspiration for Shugart Technologies’ 
first product, a hard drive of the same 
size that held 5MB of data and retailed 
for $1,500. 
 The drives were a huge success 
among computer manufacturers. Their 
first customer, for example, Apple 
Computers. 
 That’s Alan Shugart, a legendary 
innovator in data storage from the era of 
room-sized computers to five-inch hard 
disks and beyond.

PAST & PRESENT

TOM PERSKY

LIFESPAN 
NATIONALITY 
OCCUPATION 

LEGACY 

Unknown
American
Floppy disk retailer
Software
Last man standing 
in the retail floppy 
market

Lake Forest, California, is home to quite 
a few business of note. Alongside the 
eyewear great, Oakley and Panasonic’s 
avionics subsidiary lies a peculiar blast 
from the past.
 When Tom Persky bought a 
million 3.5” floppy disks in 2010 from 
manufacturing companies as they went 
out of business he was worried he’d made 
a decision he’d live to regret. Instead, all 
he regrets today is not having bought 
more of them. As weird as he may find 
it that the disks haven’t died yet, he 
understands the need to dig up the lost 
data — and lost memories — trapped on 
old hardware. 
 In addition to selling floppy disks, 
Persky can also supply you with disk 
drives, conversion of files onto modern 
storage devices and even take your old, 
unwanted floppies off your hands. His 

data transfer techniques aren’t high tech. 
With a collection of old computers and 
a process of trial and error, he finds the 
enigmatic combination of systems and 
drives that can access whatever readable 
data remains. Even being readable 
doesn’t always mean the context for 
understanding the data is there.
 Persky’s business is a glimpse into 
the future. More and more data is being 
created and saved digitally may be 
doomed to obsolescence the way floppy 
disks have been. While he’s carved out 
his niche in the data recovery business, 
he isn’t alone out there. Sometimes you 
just don’t know what you’ve got until 
you’ve lost it to the steady march of 
technology. 

14 15
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WORDS IN PICTURES
by Jamie Allen
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A logogram is a single character that 
expresses a word. They’re the single earl-
iest form of writing and such writing 
systems continue to thrive today. Some 
are ancient, with histories of thousands 
of years. Others are brand new and exist 
less as functional languages and more as 
linguistic experiments for their creators. 
 Long, long ago, cave paintings 
were a precursor to writing. The more 
they were used, the more abstract and 
simplified they could become. As long 
readers could understand them finding 
a more efficient way to write was only 
natural. However, these hunter-gatherer 
societies were small, close-knit groups. 
They had no need to pass down or 
record information in any way beyond 
word of mouth. Not like they did in the 
Mesopotamia of 7000 BCE. 
 A more or less settled society rather 
than a nomadic one meant people 
started to own property. This came in 
many forms and at many costs, and these 
ancient Sumerians needed a way to keep 

track beyond just taking each others’ 
word for it. 
 What they created came to be known 
as Cuneiform script. Over time it evolved 
both stylistically and in meaning. As 
many logographic writing systems do, 
characters began with literal meanings. 
With a new writing system, if it looks 
like a bee, it probably means “bee”. On 
the other hand, the older the writing 
system, the more figurative language. 

With a new writing system, if 
it looks like a bee, it probably 
means “bee”. On the other hand, 
the older the writing system, the 
more figurative language. 

The same character might come to mean 
“buzzing” or “stinging”, or something 
even more abstract like “community”. 
It could also become just the syllable, 
“bee”. 
 In fact, there is only one purely 
logographic writing system. It has roug-
hly one hundred alleged fluent speakers, 
and was designed by linguist Sonja Lang 
in 2001. In a practical writing system with 
an associated spoken language, having 
characters to clarify pronunciation is 

“

 A single Cuneiform 
character as it evolved 
with time and use.

 The floppy disk as a
save icon is an example 
of a logograph.

essential. Not every language needs to be 
spoken for it to be more than a linguistic 
experiment, and in fact, you might be 
using logograms more than you think. 

Around the world there are many 
variations on scripts. The Roman al-
phabet used in English looks a little 
different when used to write French, as 
English doesn’t use diacritics. Despite 
the differences, ultimately they’re both 
using the same characters and the same 
phonemic writing system. 

The Roman alphabet used in 
English looks a little different 
when used to write French, as 
English doesn’t use diacritics. 
Despite the differences, ultim-
ately they’re both using the 
same characters and the same 
phonemic writing system. 

“

formula, I’d use “=”. Numbers being 
something of a language unto their own 
that might not quite count & you need 
another example. Well, that’s one right 
there. 
 The ampersand had its humble be-
ginnings as the Latin word “et” being 
scrawled in cursive by scribes. Over 
time, the ligature between the letters 
became incorporated into a symbol 
no longer quite recognizable as two 
letters, but with a meaning all its readers 
understood. 
 Another logograph, @, has an origin 
shrouded in mystery. Today it’s read 
as “at”, and thus known as the at sign. 
Popular theory is that those Medieval 
scribes were at it again, writing in either 
French or Latin. It rose to prominence in 
commerce, meaning “at the rate of ”, but 
didn’t really have a whole lot going for it 
until Ray Tomlinson came around. 
 It was 1971 and Tomlinson was 
working on Arpanet, ancestor to the 
Internet as we know it. His current 
project was connecting users at different 
computers to each other. To send infor-
mation they’d clearly need the name, the 
terminal and something with which to 
separate the two. The @ character was 

 In a phonemic system, the basic 
sounds used in the language are broken 
down into an individual character each. 
When we use logographs depends on 
context. Here, I would write the word 
“equals”, but if I needed to write out a 

 Chinese is one of the many 
logographic writing systems 
used around the world.

18 19
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right there on the keyboard but getting 
a whole lot of action. This put it in the 
perfect position for Tomlinson to make 
use of it.

Developing out of a shorthand for 
writing frequently used characters is a 
common origin story for English logo-
graphs. It’s also how the dollar sign came 
to be. Naturally, in logographic writing 
systems, this isn’t the case. In this case, 
characters are created purposefully as 
abstractions of real things. Creating them 
is not unlike designing a company’s 
logo, although it’s a simpler thing to 
capture the ethos of, say, a tree. Given 
that they often become more figurative 
than intended, logographs and logos are 

By now, a new document on a computer 
made sense as a blank sheet of paper. 
This document might take the form of 
an image or a spreadsheet, but the link 
had already been made clear. Now the 
abstraction could begin. 
 Floppy disks were invented the 
same year that Tomlinson decided on 
the messaging syntax we still use today. 

To make [computers] usable, 
their designers needed to 
create an environment that 
their users could understand.

“

similar in that respect. Simple icons with 
meanings much deeper than they appear 
to the illiterate. 
 For Tomlinson, @ was not a design 
element, but as his field developed and 
the Internet came to be, there was need 
for symbols beyond what could be found 
already on the keyboard. 
 As computers became publicly ava-
ilable, users were thrust into a whole new 
world. Learning to use these new machines 
was quite the task, like learning a new 
language. To make them usable, their 
designers needed to create an environment 
that their users could understand. The 
offices where they worked had desks, and 
it was on the surface of those desks where 
a person could open their folders and take 
out their files. 
 People caught on. They learned to 
talk the talk and walk the walk. Now 
technology was advancing and programs 
could do so many things you couldn’t 
just write them all out on the screen. 

 The progress of abstra-
ction from a forest to the 
Japanese character for forest.

purpose, maybe there’s some chance of 
them sticking around. 
 Currently, the telephone icon is an 
old corded phone receiver. Sometimes 
replaced with squares in the pattern of a 
key pad, in a way the old receiver makes 
sense. It works as a silhouette while a cell 
phone doesn’t, and the design of a key 
pad isn’t set in stone. 
 The gear that represents your set-
tings, a reference to the inner workings 
of things, seems in no danger of disap-
pearing. Unlike floppy disks, they’re far 
from obsolete. 
 As digital devices can do more 
and more, the need to turn the past 
into symbols grows. An alarm clock 
that has to shake to ring, a file folder, 
a pin on a map. Things that could look 
like anything but have to look like 
something. 

In 2004, a logographic system called 
Zlango was conceived by Yoav Lorch, 

who wanted to create a more efficient 
way to communicate through text 
messages. The project ended in 2014, not 
very efficient after all. A particular set 
of emojis had recently become standard 
across devices, though appearances vary 
depending on the platform.
 If they did become a writing system of 
their own in the future, how would that 
translate into physical writing? Could 
typed-only systems be a possibility? 
 Throughout the history of 
logographs, it’s clear that language 
evolves to suit the needs of the people. 
How we could be communicating in the 
future, what kind of writing we will find 
most useful, we can’t say for sure. 

They were the primary removable sto-
rage method for two decades. Some 
computers even ran off f loppy disks 
rather than having their own hard drive. 
Being the key way to save data made 
them important, and being the key way 
to share data made them an icon. 
 It also made them a logograph. 
 Although the floppy disk is nearly 
obsolete as a storage device, the icon lives 
on. They began to decline in popularity 
in the 90s, when compact disks had more 
capacity and files could be easily shared 
over the Internet. Given all the options 
a person had during that decade, it’s no 
wonder nothing stuck enough to take 
over for the floppy disk as the save icon. 
 Icons like this haven’t had time to 
work their way into the language the 
way like & and @ have, and it’s possible 
that they never will. The characters on 
the keyboard limit a person in a way that 
writing with pen and paper doesn’t. But 
if @ survived for so long with hardly a 

 Since space is so precious, 
digital interfaces are full 
of logographs.

 Egyptian hieroglyphs 
are a notable example 
in that many characters 
have easily recognizable 
origins even though their 
meanings have evolved. 
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A LANGUAGE 
LOST & FOUND

Creating a user-friendly environment in the early days of 
computer interface design was a daunting task. Having it 
imitate a office environment made sense at the time, but 
forty years later... it might be time for a change.

by Vanessa Bentley
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Let’s think of the desktop metaphor, first introduced 
in the 1970s, like the Rosetta stone of computing. At 
the time, your familiar workspace was your office; filing 
cabinets, documents, maybe you see where this is going. 
 Say you’re learning French. You hear a sentence, 
“Le ciel est bleu.” You take it apart. “Le ciel”, the sky. 
“Est”, is. “Bleu,” blue. So the sky must be blue. As you 
become more proficient, you no longer need to do the 

conversion. You know what ciel means, just like you 
know what the save icon is.

It’s hardly my place to speak for all desks, so I’ll tell 
you a little about mine. There are a couple rolls of tape, 

one of which I only use 
to prop up my laptop. A 
stack of papers including 
unopened envelopes, ch-
eques, a few Japanese exe-
rcises, and that’s totally 
neglecting the unstacked 
papers. The stapler strewn 

haphazardly between a Nintendo 3DS and oh, look at 
that, I just found a USB drive. 
 In the late 90s, Robert Moniot wrote that the 

All those physical files [...] 
never registered to me as 
the father of the desktop 
metaphor. It didn’t even 
register that there was a 
metaphor.

 Mac OS System (top left), 
macOS Sierra (top right), 
Windows 1.0 (bottom left),
Windows 10 (bottom right).

desktop metaphor that computer interface design is 
based on raises of ethical concerns as it fails in some 
important areas to hold up 
when compared to the 
space it’s trying to imitate. 
 Now the metaphor has 
taken on a life of its own. 
My physical, real world 
desk top can look like it 
was hit by a hurricane, because the most important 
thing on it is my computer. 
 Thinking of the desktop metaphor brings me back 
to my dad’s office of my childhood. It was a small room 

made tiny by two huge metal cabinets crammed full 
of file folders. All those physical files, that corporeal 
desktop never registered to me as the father of the 
desktop metaphor. It didn’t even register that there was 
a metaphor. 
 The “ethical” issues Moniot found with this 
approach to interface design was that the system was 
intuitive until it wasn’t. Your filing cabinet can’t get a 
virus that erases everything inside of it, but a lot has 
changed since then. 
 We continue to use computers each day, through 
desktop computers, laptops, cell phones and more and 

 Popular in sci-fi movies 
are futuristic interfaces 
of white graphics on 
transparent screens.

The “ethical” issues Moniot 
found with this approach 
to interface design was 
that the system was intu-
itive until it wasn’t.
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moving farther and farther away from the point or 
origin. This is an era where you can use Google on your 
watch. It might just be time to move on. 

Science fiction has a long history of driving us 
towards important technological innovations. The 
first cell phones, for example, were inspired by the 
communicators being used in Star Trek. After all, any 
creation has to start with a concept. There’s absolutely 
no shortage of visually appealing ideas for the future 
of interface design. The thing is, the surface is rarely 
the important part. What makes ideas last is how they 
solve problems with how we imagine and interact with 
the world.  
 The changes we’re already seeing in UI design, 
including what seem to be visual trends, are rooted 
in usability. The way people interact with digital 
technology isn’t being translated from how they would 

be interacting with their personal office space. Some kids now have 
cell phones, tablets and computers before they’ve even started school. 
The desk is the native language of fewer and fewer people. 
 A lot of the desktop metaphor’s properties rely on a specific scenario 
to make sense. Part of making digital design intuitive is to have it 
react like any physical object would. This is straightforward enough 
when you’re using your hands to manipulate digital information. If 
you want something gone, push it out of your way. If you want a closer 
look at something, pull it into view. 
 Haptic technology makes devices a lot more intuitive and means 
designers don’t need to worry about there being no metaphor for 
“triple click to select the contents of this paragraph tag”.
 Conveying tone is notoriously difficult on the Internet. In 

 Gestures and expressions 
are important parts of 
human communication 
that digital mediums are 
recently adopting.
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informal situations, deliberate misspellings and the 
absence of proper punctuation can provide something 
of a substitute for body language and tone of voice.
 Typing “Okay.” might come off as terse and passive-
aggressive, while “k” is a dismissive, neutral ackno-
wledgement that a message has been received. 
 This demonstrates the importance of, say, a sent 
email sliding up out of view, or an incorrect password 
shaking. These are known as micro-interactions, and 
are the digital equivalent of a person’s body language. 
Gestures are an important part of how we interpret 
information. What makes for intuitive design is that it 
acts and reacts in ways that feel human. 
 Now, you can decorate your office however you 
want. Call them “cards”,  call them “widgets”, they’re 

nothing new. Basically, they’re small boxes of important 
information. There could be a card for the weather, or 
a mini calendar. Google, say, Alphonse Mucha, and 
you’ll see a card featuring a photo of him, some samples 
of his art, a brief summary of who he is, and a quick 
rundown of significant facts about him. 
 The format of these things isn’t what’s important, 
although the card look sure is trendy right now. The 
reason they’re popular is because if you ask, “what’s the 
weather?”, you’re not asking for the forecast for the next 
fourteen days. Again, intuitive design acts like a human 
and tells you, “it’s fourteen above and sunny.” 
 The future of interface design isn’t about layout, it’s 
about interaction. Seasons change, but people don’t. 

Despite the potential in-
herent in the genre, a lot 
of supposed UIs of the 
future are essentially the 
desktop metaphor but 
a hologram. Seeing someone interact with a touch 
screen as if it were a desktop does bring to mind 
some important considerations, though. The way a 
person interacts with a screen through a mouse is 
different from using their hand. And of course with 
advancing gyroscopic, motion detection and virtual 
reality technology, screens may have less and less of an 
importance in user interface. 
 While the integration of the digital world with the 
physical world seems like a natural step, I have to say, 

 Enhanced reality apps 
can use the gyroscopic 
camera in your phone to 
merge digital elements 
with the real world. 

 Some commonly used 
icons in current interface 
design that you can 
probably recognize.

Gestures are an important 
part of how we interpret 
information [...] intuitive 
design acts like a human.
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Let’s think of the desktop metaphor, first introduced 
in the 1970s, like the Rosetta stone of computing. At 
the time, your familiar workspace was your office; filing 
cabinets, documents, maybe you see where this is going. 
 Say you’re learning French. You hear a sentence, 
“Le ciel est bleu.” You take it apart. “Le ciel”, the sky. 
“Est”, is. “Bleu,” blue. So the sky must be blue. As you 
become more proficient, you no longer need to do the 

conversion. You know what ciel means, just like you 
know what the save icon is.

It’s hardly my place to speak for all desks, so I’ll tell 
you a little about mine. There are a couple rolls of tape, 

one of which I only use 
to prop up my laptop. A 
stack of papers including 
unopened envelopes, ch-
eques, a few Japanese exe-
rcises, and that’s totally 
neglecting the unstacked 
papers. The stapler strewn 

haphazardly between a Nintendo 3DS and oh, look at 
that, I just found a USB drive. 
 In the late 90s, Robert Moniot wrote that the 

All those physical files [...] 
never registered to me as 
the father of the desktop 
metaphor. It didn’t even 
register that there was a 
metaphor.
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Windows 10 (bottom right).

desktop metaphor that computer interface design is 
based on raises of ethical concerns as it fails in some 
important areas to hold up 
when compared to the 
space it’s trying to imitate. 
 Now the metaphor has 
taken on a life of its own. 
My physical, real world 
desk top can look like it 
was hit by a hurricane, because the most important 
thing on it is my computer. 
 Thinking of the desktop metaphor brings me back 
to my dad’s office of my childhood. It was a small room 

made tiny by two huge metal cabinets crammed full 
of file folders. All those physical files, that corporeal 
desktop never registered to me as the father of the 
desktop metaphor. It didn’t even register that there was 
a metaphor. 
 The “ethical” issues Moniot found with this 
approach to interface design was that the system was 
intuitive until it wasn’t. Your filing cabinet can’t get a 
virus that erases everything inside of it, but a lot has 
changed since then. 
 We continue to use computers each day, through 
desktop computers, laptops, cell phones and more and 

 Popular in sci-fi movies 
are futuristic interfaces 
of white graphics on 
transparent screens.

The “ethical” issues Moniot 
found with this approach 
to interface design was 
that the system was intu-
itive until it wasn’t.
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I dread the thought of writing this article on a touch 
screen. It could be that I’m an old dog who can’t learn 
new tricks, but maybe there is some merit to these 
inhuman, expressionless machines. Sometimes you 
don’t need a teammate, but a tool.

Without the desktop metaphor, where do we go next?
 First, how about Zero UI? Zero UI is about stepping 
away from the constraints placed upon interface design 
by screens. Imagine a world without them, where 
we could co-exist with 
ambient, intuitive inter-
faces. Devices like this 
already exist, in devices 
that respond to gestures or 
voice commands. Zero UI 
is about moving away from touch screens and considering 
the myriad of ways in which people communicate. More 
and more, we’re developing technology that allows us 
to communicate with computers in our own language 
rather than using theirs. 
 Right now, design is all too commonly practiced 
in two dimensions. With Zero UI, however, elements 
such as psychology and biology start coming into play. 
It’s not linear, not two-dimensional. 
 On the market right now is a thermostat called Nest. 
Using wi-fi it can connect with your cell phone to know 
when you’re away, and starts learning your patterns 
from the first time you change the temperature. From 
there it learns your habits, warns you if your furnace 
is acting up, lets you know how much energy you’re 
saving, and lights up to show you the temperature when 
you walk into the room. 

 A sheet of elements as 
part of a page design that 
uses blocks of content that 
can be customized and 
rearranged.

 While the Nest is still screen-based, the way 
it integrates itself naturally into its user’s life is an 
example of Zero UI’s potential. For Andy Goodman, 
the creative director who coined the term “Zero UI”, 
he welcomes the singularity.  
 The concept of integration exists in Microsoft’s 
research as well. Recently they’ve developed a device 
called a Light Ring. Built with a proximity sensor and 
a gyroscope, it essentially turns the finger it’s worn on 
into a computer mouse, allowing the user to control a 
computer through gestures. 
 They’ve also developed Room Alive, a digitally 
enhanced physical space. Their proof-of-concept 

presentation is in the vein of virtual 
reality video gaming, but the potential 
for this kind of technology is enormous. 
 Meanwhile, a team at Carnegie 
Mellon University has been delving into 
the problems of the smart watch. Despite 

their capacity, navigating something with such a small 
screen is no easy task. What the Carnegie Mellon 
team has been doing is developing ways to expand the 
interactive area beyond the confines of the screen, or to 
control applications without touching them at all. 
 This is only a small sample of ways that people are 
challenging the ways in which we currently interact 
with technology. Augmented reality and ambient 
interfaces may still seem like science fiction, but 
looking at how far we’ve already come, plenty of fiction 
has already been made into reality. 

Imagine a world without 
[screens], where we could 
co-exist with ambient, 
intuitive interfaces. 
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When it comes to nuclear silos, the 
American Air Force is comfortable with 
what they know, and what they know is 
floppy disks. These “tried and true” disks 
have proven reliable enough that upda-
ting and integrating all their systems, 
including new security measures, just 
doesn’t seem worth the hassle. 

Floppy disks seem to be what passes for 
high-tech at the social security adminis-
tration offices in Panama. Digital versio-
ns of monthly documents from agencies 
reporting to them are ordered to be 
delivered in the form of a floppy disk. 

Many a British ATM receives its progr-
amming from a floppy disk, but where 
they really shine is in the art world. 
Whether it’s a painting spanning tens 
of disks, an album released on a floppy 
disk or just a guy who’s like to tile his 
shed’s roof with the things, if only  his 
wife would let him.

It was in the 80s when floppy disks made 
synthesizers with pre-programmed sounds 
possible. Even as technology advanced, 
some refused to leave the floppy disk
synths behind. For example, take Etienne
Trudeau and Isaac Latham, two inventive 
Canadian musicians who swear by that 
retro sound.

The system for filing one’s taxes in Peru 
is — you guessed it — floppy disk based. 
There are separate forms for income tax, 
employees’ tax and so on, and each one 
gets saved to its own disk. Needless to 
say, the floppy disk business in Peru is 
still going strong. 

HOW FLOPPIES ARE 
STILL BEING USED... 
WORLDWIDE!

CANADA

UNITED STATES

PANAMA

PERU

ENGLAND

Every month, doctors receive a list of 
patients who consider them their go-to 
doctor. These lists are delivered through 
a secure email system or the more popular 
method, floppy disks sent through the 
mail. Given the small amount of data 
and the older systems many doctors are 
working from, floppy disks are actually 
a practical option in this case. Old, expensive and necessary. Not floppy 

disks, but the telecom testing machines 
that log their data onto them, that is. 
While they’re not especially practical, 
the machines have no other way of out-
putting their data and so the floppy 
disks are here to stay. For now, at least.

Until recently, printing companies in 
Japan often preferred to receive final 
documents via floppy disk, even when the 
majority of their communication is done 
over email. While the disks are cheap to 
mail and more secure than email, the fact 
that they’re no longer being produced has 
dampened the appeal. 

On a monthly basis, navigation system 
updates are delivered to many aircrafts 
by floppy disk. Other software, generally 
the non-critical stuff, is also sometimes 
updated by floppy. 

NORWAY

DENMARK

JAPAN

UNITED ARAB
EMIRATES
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NICK GENTRY  There’s something archaeological 
about this London-based painter’s work. Nick Gentry 
is a portrait artist who brings out the humanity in 
recycled, obsolete technology. In Gentry’s work, 
floppy disks, VHS cassettes, film negatives are both 
the canvas and the subject, telling a story our fleeting 
relationships with them.

TO SCALE  Even high-capacity floppy disks could 
store only 1.44MB of data. Maybe you’ve been given a 
2GB flash drive as a promotional piece at some point. 
That’s 1389 floppy disks.

VENDING MACHINE  Strange but true is that
floppy disk vending machines still exist around 
England. They take exact change, and the disks cost 
50 pence each.

MAVICA, 1997  Produced by Sony, the Mavica 
was an early digital camera that stored images — which 
it took a whole ten seconds to do — to a floppy disk so 
they could easily be shared online or through email. It 
could store 40 images at once, which is at least more 
than your average roll of film.

1995 APTIVA BUILD  At first glance it looks like 
a computer and keyboard circa 1995 hooked up to a 
modern monitor, but looks can be deceiving. Known 
online by the alias Dr. Moddnstine, the creator of this 
setup has built a functional modern computer system 
with that retro aesthetic. Complete with 118GB floppy 
disk (spoiler: it’s actually an SD card). 

BELIEVE IT
OR NOT
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that was easy.

SOME PARTING 
WORDS

STAY TUNED FOR...

From its perspective, the floppy disk has seen some 
radical change. For one thing, it’s gone from being 
a physical object to symbol. What it knows best is 
communication. First, it learned about the things we 
want to protect and the things we wanted to share. The 
former it knew so well that it became synonymous with 
saving data. While the diskette is generally considered 
obsolete today, it’s found a way to live on. 
 I admit I’m fascinated with the way language is 
used in digital spaces. Not only when it comes to the 
glyphs we create for design purposes, but the ways 
people find to express themselves accurately through 
such a flat medium, and the way interfaces themselves 
are becoming more and more expressive. 
 The way things are going, I don’t have much hope 
for the floppy disk sticking around, even as an icon. 
A future of integration between digital interfaces and 
reality likely won’t have any need for such vestiges. But 
since that time is yet to come, the floppy disk remains a 
thing of interest as a bridge between past and future. 
 While the world is still slowly updating their 
computer systems, while artists use them up as canvas, 
while we still need a single character to say “save”, the 
floppy disk is safe. After that, they’ll just be history.  

LETTER FROM THE EDITOR

— Nicole Ha, Editor in Chief

From data encryption to secret codes 
to plain old deadbolts, keys have seen 
a lot. Our next issue will be looking at 
the world from their curious perspective. 
Since their humble beginnings in ancient 
Babylon, people have been inventing 
ways to protect their possessions... and to 
take them from others. Keeping certain 

information private has given birth to 
entire writing systems, and today with 
the Internet, keeping information safe 
can be complicated. Pick up a copy of 
Wise Fool next March for all this and 
more, no longer under lock and key.
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Whether you’re looking for the classic challenge 
or something new, go to rubiks.com for more of 
the world’s favorite puzzle.

NOW HERE’S A
CHALLENGE
NOW HERE’S A
CHALLENGE
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DIGITAL DESIGN
digital design

STAMPEDE CITY
gymnastics website

LAVISH
salon website



digital design

SOCIALBULLS
social media
marketing workshops

FULL BLAST CREATIVE
website header banners





print design

WILD VILLAGE

JUJUBE

travel brand

business building



PRINT DESIGN
print design

SCI-FI CLASSICS
book cover series

THE RISE
golf course brochure



ABOUT & CONTACT

HELLO!

I’m Jaye Hilchey, a graduate of the
Alberta College of Art and Design. 
I’m interested in the ways design 
can connect with different people 
through the different ways they see 
the world. In my spare time I enjoy 
making comics and video games. 

jaye.hilchey@gmail.comemail
403.467.6339call

WANT TO WORK TOGETHER?
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